
MEET PIA
YOUR PERSONAL INTELLIGENT ASSISTANT

Tell Pia the outcome you want.

A journey to arrange. People to bring together. A task you have been putting off. Pia is designed to
help carry the practical work forward, while you remain in control.

Organise

Bring meetings, appointments, reminders
and plans together so the next step is clear.

Communicate

Prepare emails and, through supported
connections, send authorised messages or
make authorised calls.

Plan and book

Plan travel, compare stays, organise a
gathering and use supported booking
routes when available and authorised.

Make technology easier

Turn the screens, apps, instructions and
documents you choose to share into
practical next steps.

DEVELOPMENT STATUS

PIA is in development. This brochure describes the intended experience. Availability, supported connections and

charges will be confirmed for each released service.
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An evening together
ONE REQUEST. A PLAN YOU CAN FOLLOW.

“Pia, help me organise dinner with everyone next Friday.”

This illustrative journey shows how the personal-assistant design connects a plan with the practical
tasks behind it.

1 Bring the plan together

Work through the people, timing, budget and preferences. With authorised calendar access, Pia
can help check commitments and shape a suitable plan.

2 Handle the organising

Prepare invitations and questions for the venue. Sending, calling and making a booking depend on
supported connections and your permission.

3 Keep the details together

Keep the agreed arrangements, confirmations and useful details with the plan. Calendar updates
require the relevant connection and permission.

The same pattern can help with a working day: prepare an agenda, organise documents and arrange a
meeting. What has been drafted, requested and confirmed should remain clear.

YOUR PERMISSION REMAINS THE BOUNDARY

Drafting is not sending; planning is not purchasing. Pia must verify the result before describing an action as
completed. This is a design example, not a completed customer booking.
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More of your life
TRAVEL, IDEAS AND EVERYDAY TECHNOLOGY

Practical help, built around the things you want to do.

Travel

Compare flights and stays, shape an
itinerary around your interests and budget,
and keep plans and confirmations in a Trip
File. Supported bookings require your
approval.

Communications

Turn a spoken thought into an email.
Prepare questions for a hotel or supplier,
arrange meetings and organise follow-up.
Sending and calls require supported
services.

Technology

Explain a confusing screen or provide
instructions. Work through an app, device
setup or troubleshooting without having to
interpret every detail alone.

Projects and occasions

Plan a celebration, develop a project or
shape creative work such as an invitation,
image or film. Keep the choices, files and
next steps together.

Learning and research

Practise a language, prepare for an
interview, investigate a question or compare
a purchase. Ask for explanations and the
reasons behind your options.

Continuity

Return to the plans, preferences and records
you choose to retain. The design includes
reviewing and correcting the context used to
help you.

CHECK THE SUPPORT AVAILABLE FOR YOUR TASK

These are documented capabilities and design directions. Individual functions depend on the relevant service,
permissions and release scope; this brochure is not proof that every connection is live.
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You stay in control
USEFUL HELP. CLEAR PERMISSION.

You should not have to become an expert in every app or service to get
something done.

Choose what Pia may use

Decide which information to share and
which actions to authorise. Sending,
spending and sharing remain subject to
your instructions and the supported service.

Keep useful context

Retain the preferences, plans and records
you choose. Review and correction are part
of the documented experience; exact
account controls need confirmation in the
released service.

Ask for a second look

PIA Protect is designed to explain concerns
in uncertain or suspicious material. It does
not promise to identify every risk or
guarantee a safe outcome.

An advertising-free direction

Useful assistance and customer control
remain central. Applicable commercial
relationships must be explained at the
relevant point.

Choose one task: a journey, a meeting, a project or a piece of technology you want to understand.
Consider what you would like Pia to prepare and what you would want to approve yourself.

Explore PIA Protect >

Understand PACE >

BEFORE YOU USE A CONNECTED FUNCTION

Check current availability, supported connections, permissions and charges before use. Visit American AI for product

information and enquiries.
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