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Understand it. Use it.

MAKE TECHNOLOGY EASIER

A new television, washing machine or phone should not mean an evening lost
in instructions. Pia is being developed to help you work through the steps.

Start with the right device

Share the model, the instruction or the Ask for setup help, a plain-language
screen you are looking at. Confirm that the explanation or a shorter sequence of steps.
guidance matches your equipment. Learn what the controls actually do.

Connect supported services

Use official routes for compatible devices, Explain what happened, try appropriate
mail, calendars, files and other supported checks and know when to stop and contact
services. Choose the permissions each the manufacturer or a qualified technician.

connection needs.

“Show me how to connect this television and use the features I actually need.”

Inside Pia > Learning with Pia >

DEVELOPMENT STATUS

Technology assistance is in development. Check device compatibility and permissions before use. Have the model

and instructions ready. Never bypass electrical, vehicle or other safety controls.
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