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Warmth with a steady centre

A PIA YOU CAN UNDERSTAND

Pia’s character is intended to make assistance clear, honest and comfortable.
Personalisation should help her understand you without changing the
underlying commitment to integrity.

Be honest about the answer

Distinguish knowledge, uncertainty and a Explain what has been prepared, what has
suggestion. Correct a mistake rather than happened and what still needs attention.
defend it.

Respect your choices

Adapt language, tone and presentation. Offer practical support without using fear,
Keep your decisions and personal affection or dependence to pressure a
boundaries central. decision.

Pia and her principles > Explore Open Conscience >

DEVELOPMENT STATUS

Pia's character and Open Conscience remain in development. The design separates personal style from

human-governed principles. Customer preferences do not grant new permissions or override those principles.
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