
From a booking to a
comfortable arrival
FEEL PREPARED FOR YOUR STAY

Understand the stay you have chosen, prepare the questions that matter and
arrive with the practical details to hand.

Compare what matters

Consider location, room arrangement,
access, transport and the experience you
want.

Read the actual terms

Explain a confirmation, inclusions, check-in
instructions and cancellation conditions. Ask
about anything unclear.

Plan the arrival

Bring together the address, onward
transport, luggage considerations and
useful questions for your host.

Keep responsibility clear

Use the stated provider for a reservation,
payment, change or refund. Confirm
important requests directly with the
property.

“Our train arrives late. Help me understand check-in and prepare a message to the hotel.”

PRODUCT PREVIEW

Getting around Japan > Japanese for travellers > Explore hotel guides >

FUMI TOURS IS LIVE | AI COMPANION IN DEVELOPMENT

Fumi Tours hotel guides are live. AI help with stay details is in development. Confirm check-in arrangements,
requests and booking terms directly with your property or provider.

American AI
Intelligence on your side.

PRODUCT PREVIEW | IN DEVELOPMENT
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