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You should not have to

remember everything

FOR THE OWNER-LED BUSINESS

When the owner is also the person answering questions, preparing work and
chasing the next step, useful assistance starts with a manageable job.

Catch the enquiry

Prepare accurate public information and a clear route for an interested customer to leave the
details needed for a reply.

Prepare the response

Organise the relevant information, draft the message and bring it back for the right approval.

Keep work visible

See what arrived, what is waiting and what has actually been done. Keep the follow-up connected
to the original request.

A local service business changes its hours. The website update, enquiry response and staff note stay
part of one controlled job.

Explore Office > Websites with Office >

DEVELOPMENT STATUS

Business assistance is in development. These examples describe the intended workflow. Start with one recurring
process and agree the required outcome, access and approvals.
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GEEEETEEED
Choose the amount of help

that fits

FOR THE OWNER-LED BUSINESS

A straightforward website need should remain straightforward. Ongoing
business operations need their own defined scope.

A clear public presence

Use supported website capabilities to explain your business and make contact information easy to
find.

A connected enquiry route

Add approved public assistance and a private inbox where that capability is part of the agreed
service.

Continuing Office work

Commission the business tasks, people and supported connections you actually need. Keep
external costs, exclusions and approval rights clear.

Everyday Pia > Explore Office > Privacy and control >

DEVELOPMENT STATUS

Before commissioning, confirm available functions, supported connections, access, charges and exclusions with

American Al. This brochure describes a product direction, not a service offer.
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