
MEET PIA
YOUR PERSONAL INTELLIGENT ASSISTANT

Tell Pia the outcome you want.

ORGANISE
Bring meetings, appointments, reminders and plans together so
the next step is clear.

COMMUNICATE
Prepare emails and, through supported connections, send
authorised messages or make authorised calls.

PLAN & BOOK
Plan travel, compare stays, organise a gathering and use
supported booking routes when available and authorised.

MAKE TECHNOLOGY EASIER

YOU STAY IN CONTROL

PRODUCT PREVIEW

Pia is being developed to help organise everyday life:
communications, meetings, travel, plans and technology, with you in
control.

Turn the screens, instructions and documents you choose to share
into clearer, usable next steps.

In development. Drafting is not sending; planning is not purchasing. Connected
actions require your permission and supported functions.

Explore Pia at American AI >

American AI
Intelligence on your side.

IN DEVELOPMENT
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MEET PIA
YOUR PERSONAL INTELLIGENT ASSISTANT

Tell Pia the outcome you want.

A journey to arrange. People to bring together. A task you have been putting off. Pia is designed to
help carry the practical work forward, while you remain in control.

Organise

Bring meetings, appointments, reminders
and plans together so the next step is clear.

Communicate

Prepare emails and, through supported
connections, send authorised messages or
make authorised calls.

Plan and book

Plan travel, compare stays, organise a
gathering and use supported booking
routes when available and authorised.

Make technology easier

Turn the screens, apps, instructions and
documents you choose to share into
practical next steps.

DEVELOPMENT STATUS

PIA is in development. This brochure describes the intended experience. Availability, supported connections and

charges will be confirmed for each released service.

American AI
Intelligence on your side.

PRODUCT PREVIEW | IN DEVELOPMENT

americanaicorporation.com
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An evening together
ONE REQUEST. A PLAN YOU CAN FOLLOW.

“Pia, help me organise dinner with everyone next Friday.”

This illustrative journey shows how the personal-assistant design connects a plan with the practical
tasks behind it.

1 Bring the plan together

Work through the people, timing, budget and preferences. With authorised calendar access, Pia
can help check commitments and shape a suitable plan.

2 Handle the organising

Prepare invitations and questions for the venue. Sending, calling and making a booking depend on
supported connections and your permission.

3 Keep the details together

Keep the agreed arrangements, confirmations and useful details with the plan. Calendar updates
require the relevant connection and permission.

The same pattern can help with a working day: prepare an agenda, organise documents and arrange a
meeting. What has been drafted, requested and confirmed should remain clear.

YOUR PERMISSION REMAINS THE BOUNDARY

Drafting is not sending; planning is not purchasing. Pia must verify the result before describing an action as
completed. This is a design example, not a completed customer booking.

American AI
Intelligence on your side.

PRODUCT PREVIEW | IN DEVELOPMENT
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More of your life
TRAVEL, IDEAS AND EVERYDAY TECHNOLOGY

Practical help, built around the things you want to do.

Travel

Compare flights and stays, shape an
itinerary around your interests and budget,
and keep plans and confirmations in a Trip
File. Supported bookings require your
approval.

Communications

Turn a spoken thought into an email.
Prepare questions for a hotel or supplier,
arrange meetings and organise follow-up.
Sending and calls require supported
services.

Technology

Explain a confusing screen or provide
instructions. Work through an app, device
setup or troubleshooting without having to
interpret every detail alone.

Projects and occasions

Plan a celebration, develop a project or
shape creative work such as an invitation,
image or film. Keep the choices, files and
next steps together.

Learning and research

Practise a language, prepare for an
interview, investigate a question or compare
a purchase. Ask for explanations and the
reasons behind your options.

Continuity

Return to the plans, preferences and records
you choose to retain. The design includes
reviewing and correcting the context used to
help you.

CHECK THE SUPPORT AVAILABLE FOR YOUR TASK

These are documented capabilities and design directions. Individual functions depend on the relevant service,
permissions and release scope; this brochure is not proof that every connection is live.

American AI
Intelligence on your side.

PRODUCT PREVIEW | IN DEVELOPMENT
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You stay in control
USEFUL HELP. CLEAR PERMISSION.

You should not have to become an expert in every app or service to get
something done.

Choose what Pia may use

Decide which information to share and
which actions to authorise. Sending,
spending and sharing remain subject to
your instructions and the supported service.

Keep useful context

Retain the preferences, plans and records
you choose. Review and correction are part
of the documented experience; exact
account controls need confirmation in the
released service.

Ask for a second look

PIA Protect is designed to explain concerns
in uncertain or suspicious material. It does
not promise to identify every risk or
guarantee a safe outcome.

An advertising-free direction

Useful assistance and customer control
remain central. Applicable commercial
relationships must be explained at the
relevant point.

Choose one task: a journey, a meeting, a project or a piece of technology you want to understand.
Consider what you would like Pia to prepare and what you would want to approve yourself.

Explore PIA Protect >

Understand PACE >

BEFORE YOU USE A CONNECTED FUNCTION

Check current availability, supported connections, permissions and charges before use. Visit American AI for product

information and enquiries.

American AI
Intelligence on your side.

PRODUCT PREVIEW | IN DEVELOPMENT
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More room for your life
YOUR PIA PORTFOLIO

Organise the everyday

Bring appointments, reminders, documents
and unfinished plans together. See what
needs your attention and return to work
you have already started.

Communicate with confidence

Make plans happen

Shape a journey, compare options,
coordinate a gathering or organise a
project. Keep the plan, decisions and next
actions together.

Make technology easier

Show Pia the instruction, screen or device
you are dealing with. Get a practical
explanation and help with supported setup
and troubleshooting.

“Arrange a meeting next week, prepare the background and help me plan the trip.” Pia connects the
pieces while keeping important choices with you.

PRODUCT PREVIEW

Tell Pia the outcome you want. Pia is being developed to organise details,
help you communicate, make plans and carry authorised work forward.

Turn spoken thoughts into an email,
message or meeting brief. Where
supported, Pia is designed to help prepare
and carry out communications you
authorise.

Meet Pia > Everyday Pia >

DEVELOPMENT STATUS

Pia is in development. This brochure describes the intended experience. Availability, supported connections and
charges will be confirmed for each released service.

American AI
Intelligence on your side.
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Choose the help you need
YOUR PIA PORTFOLIO

The portfolio follows real situations: a journey to plan, a question to
investigate, a business to organise or something you want to create.

Life and work Japan with Fumi

Fumi brings practical Japan help to
transport, menus, stays, outings, useful
Japanese and cultural understanding.

Research, learning and creativity

Ask the Boffins investigates a defined
question. Learn with Pia develops
understanding through practice. Creative
Studios help turn ideas into images, stories
and movies.

PRODUCT PREVIEW

The intended everyday experience connects
practical help with work, learning, language,
shopping and chosen records. Travel and
project planning can grow from the same
conversation.

Office and Premium
Office is designed for defined business
work. Premium provides a deeper private
environment for personal and professional
coordination. Each service has its own
information and permission boundaries.

Explore Pia > Explore Office > Explore Premium >

Ask the Boffins > Learning with Pia >

EXPLORE THE PORTFOLIO

These are product directions, with availability varying by service. Explore current information on the American AI
website or contact us about your needs.

American AI
Intelligence on your side.

PRODUCT PREVIEW | IN DEVELOPMENT
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Assistance with you in
control
YOUR PIA PORTFOLIO

A useful assistant understands the difference between preparing a good
option and committing you to it.

Permission comes first

Choose which accounts and information Pia
may use. Sending, booking, spending and
publishing follow the relevant permissions
and confirmations.

Information you can revisit

Keep selected plans and records, correct
what is wrong and decide what may be
shared. Personal and business contexts do
not merge simply because the same person
uses them.

A second look when it matters

PIA Protect helps examine suspicious
material and outgoing information. Pia
explains uncertainty and helps you decide
what to verify independently.

Your attention belongs to you

The product direction is advertising-free.
Recommendations should serve your task;
any commercial relationship relevant to a
transaction should be clear.

PRODUCT PREVIEW

Explore Pia Protect > How PACE works > Privacy and control >

YOUR PERMISSION COMES FIRST

Check current availability, supported connections and privacy controls before use. Ask Pia to explain a proposed
action before giving the relevant approval.

American AI
Intelligence on your side.
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Start with what matters
today
EVERYDAY PIA / ACCESS

Turn information into next steps

Explain a document, compare a product,
prepare a response or work through
instructions in plain language.

Keep the useful things together

Save chosen records in Vault, return to a
plan and see the tasks waiting for your
attention.

Learn and create

Practise a language, prepare for work,
develop an image or draft something you
want to say.

Put your presence online

Create and update a supported website with
your words, images and chosen
information. Review changes before
publication.

“Help me prepare for my interview, tidy my CV and keep the questions I want to practise.”

PRODUCT PREVIEW

A letter to understand. A trip taking shape. A conversation to prepare. Access
is being developed as a familiar place to ask, organise and continue.

Explore the portfolio > Inside Pia > Explore Pia technology >

DEVELOPMENT STATUS

Access is being developed as an everyday Pia experience. Available functions, supported connections and charges
will be explained with the released service. Tell us what you would like help with.

American AI
Intelligence on your side.

PRODUCT PREVIEW | IN DEVELOPMENT
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PRODUCT PREVIEW

Travel with Pia

TRAVEL DIRECTOR CONCEPT

American AI
Intelligence on your side.

PRODUCT PREVIEW | DEVELOPMENT ON HOLD
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One place to understand the whole trip, from the first idea to the
confirmation you can find again.

AN IDEA IS NOT A BOOKING.

CONSIDERING SELECTED PLANNED RESERVED CONFIRMED

Illustrative trip states. Moving between them needs an explicit decision and the relevant evidence.

Keep the whole trip together

The proposed Trip File brings plans, flights, stays, research, documents, costs and next actions
into one organised view. Each item should keep its real status.

Make progress without losing the facts

Save a possibility without turning it into a reservation. Keep a preference separate from a plan,
and keep a booking record separate from its payment status.

DEVELOPMENT CONCEPT

Travel Director development is on hold. This brochure explains the proposed design; it is not a service
currently available to the public.

https://americanaicorporation.com/
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PRODUCT PREVIEW

Know what each
step means
A CLEAR ACCOUNT OF THE TRIP

American AI
Intelligence on your side.

PRODUCT PREVIEW | DEVELOPMENT ON HOLD
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A trip can contain ideas, chosen options and actual reservations at the same
time. Their labels should make that difference easy to see.

Considering An option worth exploring. Nothing has been chosen.

Selected A preferred option, still separate from the accepted trip plan.

Planned Included in the trip plan. This alone does not mean it is booked.

Reserved Recorded as reserved, with final confirmation still to be resolved.

Confirmed Confirmation evidence has been accepted into the Trip File.

Confirmation and payment are different questions.

A confirmed reservation may still be unpaid or payable at the property. The design keeps payment
status separate, including deposits, refunds and unknown amounts.

EVIDENCE BEFORE ASSUMPTION

A label in a trip organiser does not create a supplier booking or prove payment. Check the actual confirmation,
terms and current details with the provider.

https://americanaicorporation.com/
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PRODUCT PREVIEW

From research
to a usable plan
KEEP THE THREAD OF THE JOURNEY

American AI
Intelligence on your side.

PRODUCT PREVIEW | DEVELOPMENT ON HOLD
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Useful travel help should preserve the research, show what has changed and
leave you in control of the next decision.

Save useful research

Keep promising options and their sources with the trip, so a good lead does not disappear into a
forgotten browser tab or message.

Review before adding a booking

The proposed Booking Review separates information being examined from a record accepted
into the trip. Unclear details should stay visible.

Keep private material appropriately protected

Travel documents and personal details need suitable access controls, clear permission and tested
handling. A design promise is not evidence that a control is working.

Explore American AI >

Planning Japan now? Start with the free Fumi guides >

AVAILABILITY

No public launch date or live booking connection is promised here. Free Japan guides are available separately
at FumiTours.com; the Fumi AI companion remains in development.

https://americanaicorporation.com/
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Keep the whole job in view
PROJECTS WITH PIA

Define the outcome

Capture what success looks like, what is
included and what must stay outside the
project.

Make the plan practical

Break work into tasks, milestones, costs and
dependencies. Identify the people and
decisions each step needs.

Keep decisions connected

Bring chosen documents, quotes, notes and
approvals into the project record. See why a
plan changed.

Follow through

Review progress, recognise a delay and
revise the next step. A task is not complete
merely because it was discussed.

“Help us organise the move, compare the quotes and work out what must happen before moving
day.”

PRODUCT PREVIEW

A house move, family celebration, renovation or community project can
involve many decisions. Pia is being developed to help give the work a clear
shape.

Explore Pia > Inside Pia > Ask the Boffins >

DEVELOPMENT STATUS

Project assistance is in development. Start with the outcome, deadline and people involved. Check supported
functions before use and consult qualified professionals for specialist decisions.

American AI
Intelligence on your side.

PRODUCT PREVIEW | IN DEVELOPMENT
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Bring people together
MAKE AN OCCASION OF IT

Set the scene

Shape the occasion, guest needs, timing
and practical arrangements. Keep a simple
running order.

Give it a personal touch

Prepare invitations, introductions, a speech,
images or a family video with the
appropriate permissions.

Find the right sound

Explore music, playlists and karaoke
through supported services, accounts and
devices.

Make the technology behave

Prepare the supported screen, speaker or
playback route before the moment arrives.
Keep an alternative if a connection fails.

“A relaxed family birthday: a short speech, familiar music and a few favourite photos.”

PRODUCT PREVIEW

A birthday, dinner, work gathering or family evening begins with the people
and atmosphere you want. Pia is being developed to help the pieces fit.

Creative possibilities > Technology assistance > Projects with Pia >

DEVELOPMENT STATUS

Occasion-planning assistance is in development. Tell us who is coming and how you want it to feel. Media functions
will depend on supported services and the rights for your use.

American AI
Intelligence on your side.
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Give your idea a form
CREATE WITH PIA

Image Studio

Create and refine still images: an invitation, a website image, a portrait treatment or a visual idea.
Explain what to change in ordinary language.

Movie Studio

Build a short film from a story, scenes, images, clips, narration and music. Review the pieces and
the assembled result.

Story Studio

Develop characters, settings and a shared family story. Keep choices and versions together as the
story grows.

“Turn our holiday memories into a short story and a film we can share with the family.”

PRODUCT PREVIEW

Describe the picture, story or moment you have in mind. Pia's creative tools
are being developed to help turn an idea into a draft you can review.

Occasions with Pia > Inside Pia >

DEVELOPMENT STATUS

Creative tools are in development. Available image, film and story functions, supported connections and charges will
be explained with each released service.

American AI
Intelligence on your side.

PRODUCT PREVIEW | IN DEVELOPMENT
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Make it yours, thoughtfully
CREATE WITH PIA

Good creative work combines imagination with clear choices about people,
ownership and publication.

Keep control of the draft

Try alternatives, review versions and select the one that expresses your intention.

Respect the people in it

Obtain the necessary permission for faces, voices and private material. Be clear when a scene is
imagined or an image has been materially altered.

Choose what to share

Check the finished work, intended audience and rights before publishing or sending. Creating a
file does not authorise public use.

PRODUCT PREVIEW

Voice and dictation > Privacy and control > Explore Pia Protect >

KEEP THE FINAL CHOICE

Choose the audience, purpose and source material you have permission to use. Review the finished work before
sharing; creating a draft does not authorise publication.

American AI
Intelligence on your side.
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Understand it. Use it.
MAKE TECHNOLOGY EASIER

Start with the right device

Share the model, the instruction or the
screen you are looking at. Confirm that the
guidance matches your equipment.

Get a practical explanation

Ask for setup help, a plain-language
explanation or a shorter sequence of steps.
Learn what the controls actually do.

Connect supported services

Use official routes for compatible devices,
mail, calendars, files and other supported
services. Choose the permissions each
connection needs.

Troubleshoot with a purpose

Explain what happened, try appropriate
checks and know when to stop and contact
the manufacturer or a qualified technician.

“Show me how to connect this television and use the features I actually need.”

PRODUCT PREVIEW

A new television, washing machine or phone should not mean an evening lost
in instructions. Pia is being developed to help you work through the steps.

Inside Pia > Learning with Pia >

DEVELOPMENT STATUS

Technology assistance is in development. Check device compatibility and permissions before use. Have the model
and instructions ready. Never bypass electrical, vehicle or other safety controls.

American AI
Intelligence on your side.
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From a document to an
answer
SHOW PIA. KEEP WHAT MATTERS.

Capture deliberately

Share the instruction, letter, receipt or travel
confirmation you want help with. Choose
what Pia may see.

Understand and correct

Review extracted details, ask about
unfamiliar wording and correct a mistaken
date, amount or name.

Save with a purpose

Keep the original and useful context in an
appropriate place. A quick question does
not need to become permanent memory.

Find it when it matters

Return to the hotel inclusion, purchase
record, manual or project document
without reconstructing the whole story.

“What does this hotel confirmation include, and what should I check before arriving?”

PRODUCT PREVIEW

Pia is being developed to help explain a chosen photo, screenshot or file, and
to keep useful records through the capture and storage tools you choose.

Privacy and control > Explore Pia >

DEVELOPMENT STATUS

Capture and saved-record tools are in development. Review extracted details before relying on them. Storage,
retention and sharing controls will be explained with the released service.

American AI
Intelligence on your side.

PRODUCT PREVIEW | IN DEVELOPMENT
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Speak the thought. Shape the
message.
SAY IT YOUR WAY

Get the idea down

Speak naturally. Turn notes into an email,
message, letter, memo, speech or useful
document draft.

Find the right tone

Make it clearer, warmer, shorter or more
formal while keeping your intended
meaning.

Organise the conversation

Prepare an agenda, invitations, questions
and follow-up notes. Use supported
calendars and communication connections.

Review before action

“Invite the team to discuss the launch, suggest two times and include the short background note.”

PRODUCT PREVIEW

Pia is being developed to turn what you mean into words that suit the person,
purpose and occasion.

Check the recipient, account, attachments
and content. Sending messages or making
calls will depend on supported connections
and your authorisation.

Privacy and control > Explore Pia Protect >

DEVELOPMENT STATUS

Voice and communication tools are in development. Available functions, supported connections and charges will be
explained with each service. Review the intended action before authorising it.

American AI
Intelligence on your side.
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Useful context, chosen by
you
YOUR INFORMATION. YOUR DECISIONS.

Memory you can understand

Review selected preferences and saved context. Correct mistakes and choose what should stop
being used.

Private and shared stay distinct

Family, advisers, Office colleagues and public visitors have different information needs.
Participation in one task does not grant access to everything.

Connect only what is needed

Choose supported accounts and permissions for the task. Review or revoke access when the
relationship changes.

“Use these travel preferences, but do not share my private notes with the rest of the group.”

PRODUCT PREVIEW

Pia is being designed around information you choose to provide, with clear
choices about what is remembered and shared for a task.

Memory and records > Explore Premium >

DEVELOPMENT STATUS

Memory and privacy controls are in development. Available settings, retention rules and provider disclosures will be
explained with each service. Check them before sharing sensitive material.

American AI
Intelligence on your side.
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Preparation is not permission

YOUR INFORMATION. YOUR DECISIONS.

A draft, recommendation or possible booking gives you something to consider.
Consequential action still needs the right authority.

Know what you are approving

See the intended action, destination, important terms and any cost before committing.

Set a clear boundary

Limit a task by purpose, account, recipient or scope. Pause work or withdraw permission where
supported.

Know what happened

Check whether work was prepared, sent, confirmed or failed. Ask for the result and the relevant
recovery or correction options.

PRODUCT PREVIEW

Explore Pia Protect > How PACE works > Voice and dictation >

BEFORE YOU AUTHORISE AN ACTION

Check the exact recipient, account, action and any cost before sending, booking, paying or publishing. Available
deletion and export controls, and their limits, will be explained for each service.

American AI
Intelligence on your side.

PRODUCT PREVIEW | IN DEVELOPMENT

americanaicorporation.com
B16 | Review04

30 OCT 2026 | 2 / 2

https://americanaicorporation.com/safe-ai#protect
https://americanaicorporation.com/technology
https://americanaicorporation.com/inside-pia
https://americanaicorporation.com/
https://americanaicorporation.com/


Warmth with a steady centre

A PIA YOU CAN UNDERSTAND

Pia’s character is intended to make assistance clear, honest and comfortable.
Personalisation should help her understand you without changing the
underlying commitment to integrity.

Be honest about the answer

Distinguish knowledge, uncertainty and a
suggestion. Correct a mistake rather than
defend it.

Be honest about the work

Explain what has been prepared, what has
happened and what still needs attention.

Respect your choices

Adapt language, tone and presentation.
Keep your decisions and personal
boundaries central.

Keep the relationship healthy

Offer practical support without using fear,
affection or dependence to pressure a
decision.

PRODUCT PREVIEW

Pia and her principles > Explore Open Conscience >

DEVELOPMENT STATUS

Pia's character and Open Conscience remain in development. The design separates personal style from
human-governed principles. Customer preferences do not grant new permissions or override those principles.

American AI
Intelligence on your side.
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Begin where you are
MAKE A LITTLE MORE ROOM

Find a useful focus

Reflect on where you are, what matters and
what you would like to change. Use your
own priorities.

Make a manageable plan

Identify support, obstacles and small
actions. Keep a Life Plan you can review and
adjust.

Understand information you receive

Explain unfamiliar terms in documents from
a clinician or pharmacy and prepare
questions for the appropriate professional.

Return at your own pace

Pause, skip, revise or continue. Progress
need not mean a streak, score or
comparison with someone else.

“Help me make a realistic plan for the next month, starting with one thing I can change.”

PRODUCT PREVIEW

Pia is being developed to help you organise your thoughts, choose a
manageable next step and return to your own practical goals.

Learning with Pia > Privacy and control >

DEVELOPMENT STATUS

Wellbeing assistance is in development and is intended for practical organisation and preparation. Medical diagnosis,
treatment and medication changes belong with a qualified clinician.

American AI
Intelligence on your side.
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Buy for the job you need
done
CHOOSE WITH MORE CONFIDENCE

Explain the options

Bring a link, brochure, screenshot or model
number. Compare useful features and
trade-offs.

Check the fit

Look at compatibility with equipment you
already own, setup requirements and the
support you may need.

Understand the deal

Review the quoted price, inclusions, delivery
and return terms. Check important details
with the seller.

Keep the useful record

Save the chosen product details,
instructions and receipt. Come back for
setup help when it arrives.

“Which of these televisions works with what I already have, and what would I really gain by spending
more?”

PRODUCT PREVIEW

Pia is being developed to help compare products, consider a seller's claims
and check the practical fit with your life.

Technology assistance > Memory and records > Explore Pia Protect >

DEVELOPMENT STATUS

Shopping assistance is in development. Check current prices and terms with the seller. You choose the retailer and
approve purchases. Supported connections and charges will be explained before use.

American AI
Intelligence on your side.
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Understand. Practise.
Respond.
FIND THE WORDS

A useful phrase becomes more useful when you understand when to use it,
what it means and how to respond.

Learn for a situation

Prepare for travel, a workplace
conversation, hospitality or a family
occasion with relevant examples.

Practise with Pia

Rehearse short conversations and refine the
words you want to say.

Understand more than the words

Explore meaning, tone and cultural context.
Ask about ambiguity rather than assuming
one perfect translation.

Choose how to communicate

Prepare text or use supported speech tools.
Keep chosen phrases for another time.

“Help me explain the problem politely, and show me what they might ask next.”

PRODUCT PREVIEW

Japanese for travellers > Learning with Pia >

DEVELOPMENT STATUS

Language support is in development. Supported languages and speech tools will depend on the released service.
Use qualified interpreters for consequential medical or legal discussions.

American AI
Intelligence on your side.
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A familiar face at the table
PLAY WITH PIA

Choose the experience

Pick from the supported games and set the
tone for the session.

Learn as you play

Ask about the rules or practise without
pretending that every move must be a test.

Keep play comfortable

Choose how much conversation you want.
Stop or take a break when it suits you.

Stay in control

Game activity follows its own privacy and
access boundaries. Playing does not
authorise purchases or outside actions.

PRODUCT PREVIEW

Pia is being developed to bring a familiar companion to play, with room for
conversation and a pace that suits you.

Everyday Pia > Privacy and control >

DEVELOPMENT STATUS

Play with Pia is in development. Supported games and controls will be confirmed before release. Playing does not
authorise purchases or actions outside the game.

American AI
Intelligence on your side.
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PIA Protect
A CLEAR SECOND LOOK BEFORE YOU ACT

An invoice arrives with changed payment details. Before paying, you want
to understand the concern. PIA Protect is designed to explain warning
signs and help you identify an independent way to verify the request.

Check something

Bring the material you choose to share. The intended assessment explains warning signs,
supporting evidence, uncertainty and what would need independent verification.

Understand your security options

Understand appropriate account or device settings, permissions and official support options.
Guidance is distinct from scanning or repairing a device.

Help me recover

If you have already acted, the design provides calm recovery guidance and relevant official routes.
Essential help should not become a fear-driven sales opportunity.

DEVELOPMENT STATUS

PIA Protect is in development. It is designed to help you assess suspicious material and consider sensible next

steps. It does not guarantee that a request is safe.

American AI
Intelligence on your side.
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Useful reasons and a next step
UNDERSTAND THE CONCERN. VERIFY THE REQUEST.

The proposed result explains what is known, what is uncertain and how to
verify the situation through an independent route.

Understand the evidence

A familiar logo, phone number or convincing voice is not identity proof. An assessment should
explain its reasoning rather than offer a misleading single safe score.

Choose what is shared

Use only the context you authorise. Sharing a summary with someone you trust is a separate
choice, with the relevant review and consent.

Decide before acting

You choose what to share and what to do next. An assessment does not grant permission to send
information, change an account or make a payment.

Next step: identify the question you need verified and use an independently obtained official contact
route. PIA Protect does not promise to stop every scam, authenticate a bank, recover money or replace
emergency services.

Read Meet PIA for the wider experience >

THE INTENDED EXPERIENCE

This brochure describes the intended customer experience. Available checks, supported connections and privacy

controls will be explained with the released service.

American AI
Intelligence on your side.
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PACE
APPROPRIATE EFFORT FOR THE JOB

Why should formatting a note need the same effort as reconciling
conflicting evidence? PACE is the PIA design for matching resources to the
job while keeping the required quality and permissions.

Start with the outcome

Consider the task, its complexity, the
consequence of an error and the evidence
needed. Prompt length alone does not
determine the required effort.

Preserve the required standard

Quality, privacy, safety and authority
requirements come before cost
optimisation. A cheaper route is suitable
only when it meets the job's requirements.

Use effort where it helps

Reuse valid work, avoid unnecessary
repetition and recognise when progress
depends on an external input. More activity
is not automatically a better result.

Keep cost understandable

The design uses bounded budgets, retries
and escalation. Material changes to scope,
provider conditions or cost require the
applicable authority.

DEVELOPMENT STATUS

PACE is being developed to match computing effort to the task. These examples explain the approach; they are not

performance benchmarks or savings guarantees.

American AI
Intelligence on your side.
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One Pia with proportionate support

SAME PIA. YOUR PERMISSIONS PRESERVED.

The customer should be able to explain the job without managing model
sliders or choosing a different Pia personality.

A routine job

Formatting an existing note may call for a
straightforward route and basic validation.
Extra processing should have a reason.

A more involved job

Reconciling several sources may need
deeper reasoning, explicit assumptions and
stronger checks. The effort follows the
actual work.

A consequential job

A privacy, permission or release decision
retains its required controls. PACE cannot
grant access, approve spending or override
a hold.

When a route is insufficient

The design calls for bounded retry, a
suitable authorised alternative or a truthful
pause. It does not permit silent quality
reduction or indefinite spending.

Next step: describe the result you need, the evidence that matters and any relevant deadline or cost limit.
No saving percentage, speed multiplier or automatic discount is promised. Current charges belong in the
separate approved schedule.

Read Meet PIA for the wider experience >

QUALITY AND CONTROL

The approach keeps quality, privacy, safety and permissions central. Available functions and charges will be

explained with the released service.

American AI
Intelligence on your side.
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