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Give the job a clear home

PIA OFFICE

Messages, enquiries and follow-ups can scatter across a business. PIA Office
is being developed to bring defined work, responsibilities and approvals into
a shared environment.

One place to explain the outcome

Describe the business outcome. LIZ is designed to coordinate the shared Office relationship and
keep the work in view.

Work that has a next step

Keep the purpose, responsible people, information, approvals and result together.

Your authority stays visible

Separate private intentions from shared business work. Decide who may view, prepare, approve,
publish or spend.

“Update our opening hours, prepare the customer notice and show me the website change before it
goes live.”

Office for your business > Websites with Office >

DEVELOPMENT STATUS

PIA Office is in development. The examples describe intended workflows, not a promise that every feature or
connection is available. Discuss your requirements with American Al.
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Your website,

in your own words

PIA OFFICE

PIA Office is intended to bring website creation into a conversation: describe
what you want, review the draft and refine it.

Your information and identity

Bring your logo, approved colours, photographs and copy. The planned workflow keeps your
identity and content choices visible.

Changes in ordinary language

Describe changes to wording, opening hours, images or supported pages. Review the revised
draft before an authorised publication.

Enquiries that reach the business

Where offered, an optional assistant would use approved public information and pass enquiry
details to the right private inbox.

Websites with Office > Privacy and control >

DEVELOPMENT STATUS

Website creation through PIA Orbit is planned for Office. Features, connections and availability will be confirmed with

the released service. Discuss specialist requirements before commissioning.
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A virtual team, one

conversation

PIA OFFICE

You should not have to manage a relay of internal chats to get a job done.
Return to the same work, see how it stands and make the decisions that need
you.

A clear lead

LIZ is intended to coordinate Office work. Specialist Al roles support defined tasks; character
presentation does not imply continuous human staffing.

Checks with a purpose

Review the exact result. Independent quality and assurance checks remain distinct from the work
they examine.

Continuity you can use

Keep the current job and revision, pause within scope and return to the checkpoint. Honest status
distinguishes a draft, a completed action and an unresolved problem.

Explore Pia Protect > How PACE works > Office for your business >

DEVELOPMENT STATUS

Office's virtual team is in development. Roles and checks are intended to support accountable work, not replace your

authority. Agree scope, permissions, connections and terms before use.
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You should not have to

remember everything

FOR THE OWNER-LED BUSINESS

When the owner is also the person answering questions, preparing work and
chasing the next step, useful assistance starts with a manageable job.

Catch the enquiry

Prepare accurate public information and a clear route for an interested customer to leave the
details needed for a reply.

Prepare the response

Organise the relevant information, draft the message and bring it back for the right approval.

Keep work visible

See what arrived, what is waiting and what has actually been done. Keep the follow-up connected
to the original request.

A local service business changes its hours. The website update, enquiry response and staff note stay
part of one controlled job.

Explore Office > Websites with Office >

DEVELOPMENT STATUS

Business assistance is in development. These examples describe the intended workflow. Start with one recurring
process and agree the required outcome, access and approvals.
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GEEEETEEED
Choose the amount of help

that fits

FOR THE OWNER-LED BUSINESS

A straightforward website need should remain straightforward. Ongoing
business operations need their own defined scope.

A clear public presence

Use supported website capabilities to explain your business and make contact information easy to
find.

A connected enquiry route

Add approved public assistance and a private inbox where that capability is part of the agreed
service.

Continuing Office work

Commission the business tasks, people and supported connections you actually need. Keep
external costs, exclusions and approval rights clear.

Everyday Pia > Explore Office > Privacy and control >

DEVELOPMENT STATUS

Before commissioning, confirm available functions, supported connections, access, charges and exclusions with

American Al. This brochure describes a product direction, not a service offer.
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GEEEETEEED
Your business, clearly

presented

YOUR WEBSITE WITH PIA

Describe the website you want, review a working draft and refine it with Pia.
PIA Orbit is planned for Office and Premium.

Prepare the essentials

Begin with the pages your business needs: home, services, about, team, contact or enquiries.
Confirm what the released service supports.

Make it recognisably yours

Add approved branding, photographs and copy. The public site need not look like PIA’s own
website or your private workspace.

Change it naturally

Describe changes to wording, colours, images, hours or supported pages. Review the exact draft
before publication.

“Use our new photograph, update Saturday’s hours and show me the phone view.”

Explore Office > Office for your business >

DEVELOPMENT STATUS

Website creation through PIA Orbit is planned for Office and Premium. This preview illustrates the intended workflow.
Confirm supported features and availability with American Al.
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A useful front door

YOUR WEBSITE WITH PIA

A website can collect an enquiry without pretending to run every part of the
business.

Optional public assistance

Where offered, a public assistant would answer from approved business information and collect
enquiry details with a clear summary.

A private place for follow-up

The planned enquiry workflow sends agreed details to a private business inbox, with access
boundaries for staff, customer and financial records.

A controlled route online

Agree the hosting and domain route. Verify ownership, preserve existing email and plan any
move from the current site before an authorised change.

Privacy and control > Explore Office >

DEVELOPMENT STATUS

Public assistants, enquiry handling, domains and migration depend on the released service and agreed scope.

Confirm included functions, exclusions and charges before commissioning.
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