G
Different safeguards,

different jobs

PROTECTION ARCHITECTURE BRIEF

Helpful AI needs more than good intentions. The PIA architecture separates
assistance, independent review, permission checks and recovery, with people
retaining authority.

PIA Protect

PIA Protect is being developed to help assess suspicious messages, links and unusual requests,
understand risks and consider a sensible next step.

AUDI - Independent Auditor

AUDI is designed to examine authority and evidence independently of the worker. Separate
permission controls decide whether a protected action can proceed.

Permission checks and containment

The Safety Gateway is designed to check protected actions outside ordinary conversation.
Containment can hold a risky route while safe explanation and planning continue.

Explore Pia Protect > Privacy and control >

A PUBLIC ARCHITECTURE EXPLANATION

These layers describe the intended division of responsibilities. Check which controls are implemented and tested in

the exact service you use. No model, auditor or safeguard guarantees safety.
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G
Incident response and

accountability

PROTECTION ARCHITECTURE BRIEF

Recovery should preserve evidence and give people a clear route to act. A
released service needs tested roles and recovery procedures.

Houston / Mission Control

The design coordinates incident roles, authority, evidence and recovery steps.

Recover with the record intact

Preserve the incident scope, customer impact, relevant decisions and the result of restoration
checks.

Keep limits explicit

No guarantee of fraud prevention, perfect detection, uninterrupted service or universal recovery
follows from a design document.

Continuity and evidence > How PACE works >

EVIDENCE AND HUMAN CONTROL

For a technical or partner discussion, review the relevant release evidence and operating responsibilities. This

overview does not establish a live incident-response service or a guarantee of recovery.
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o erovoreRevew
The work should not

disappear

CONTINUITY AND RELIABLE WORK

A reliable assistant should preserve the work, its permissions and a clear
account of what happened. PIA continuity requirements address
interruptions and uncertain outcomes.

Keep the checkpoint

Save the job, current version and progress If a result is uncertain, check what actually
so an interruption can be checked before happened before repeating a message,
work resumes. booking or payment.

Keep status reachable

A service problem should leave a clear Respect pauses, cancellations and the
status and support route, including an version actually approved. Reconsider
honest account of any uncertainty. permission if the action or its material

details change.

Explore Office > How PACE works > Protection architecture >

DESIGN REQUIREMENTS TO BE TESTED

These are continuity requirements. Availability, recovery behaviour and protection against duplicate actions must be

demonstrated for the relevant service. A design document is not a test result.
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Ideas worth

developing

DEVELOPMENT HORIZONS

American Al develops shared capabilities that can support new products and
useful forms of assistance. Research keeps the learning available while each
idea earns its next step through evidence.

Reliability and continuity

Explore how ongoing work can survive interruptions, preserve its permissions and return a clear
status to the customer. Reliable operation needs testing as well as design.

Useful connections

Research how selected devices, documents and services can support a task. A technical
connection must not create new permission or put a language model in charge of safety-critical
control.

New combinations

Shared work in assistance, research, learning and creation can support new experiences. An
experiment remains an experiment until its usefulness and readiness are demonstrated.

Technology portfolio > Continuity and evidence >

RESEARCH AND DEVELOPMENT

These are development directions, not a release schedule. A concept becomes a customer offer only when its scope,
rights, availability and supporting evidence are established.
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GEEEETETED
Purpose, learning

and creation

DEVELOPMENT HORIZONS

A useful programme starts with a human need. Learning, practical support
and creative work need clear scope, consent and responsible delivery.

PIA Aid and Magic Bean

PIA Aid is the public-benefit programme. Magic Bean offers a welcoming route into practical Al
help; local participation and support arrangements are discussed directly.

Capability and independence

PIA Pals explores deeper support such as learning, mentoring and suitable tools. Assistance
should strengthen independence without requiring purchases or publicity.

Creative work with a clear source trail

Scripts, characters, visual assets and production experiments can support future work. Record
their origins and rights, and distinguish released material from work still in development.

Creative possibilities > Explore PIA Aid >

PURPOSE WITH PRACTICAL ARRANGEMENTS

PIA Aid information is public. Participation, local support and available resources require a direct discussion. This
brochure does not enrol anyone or promise equipment, funding or a measured outcome.
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GEEEETETED
Keep the evidence,

learn from the past

DEVELOPMENT HORIZONS

Paused and retired approaches can explain decisions, preserve useful methods
and support future work without becoming current offers.

Preserve the development story

Keep source history, decisions and useful methods when a project changes direction. Use current
product names and explain the status of earlier work accurately.

Make current status clear

A public explanation should say what exists, what is planned and what remains uncertain. A
retired name, prototype or saved experiment is not a current customer entitlement.

Describe what the evidence supports

Assess work against its actual sources, rights and demonstrated results. Record unknowns openly
and revisit claims when the product or its dependencies change.

Technology portfolio > Talk to American Al >

ASK ABOUT THE CURRENT POSITION

Contact American Al about a particular capability or research direction. We can identify its current stage and the

evidence relevant to your enquiry; retained work is not automatically a current offer.
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GEEEETEEED
Find your next idea

START WITH PIA

Browse by the question you have in mind. The document code helps you find the

matching brochure in the collection.

Meet Pia - One Page

A short introduction to the personal assistant.

Meet Pia

A fuller introduction to the intended experience.

Your Pia Portfolio
Explore the different kinds of help in the portfolio.

Everyday Pia / Access

A simple starting point for everyday assistance.

Travel with Pia

A proposed trip organiser; development is on hold.

Projects with Pia

Explore help with a project and its moving parts.

Make an Occasion of It

Ideas for occasions, gatherings and entertainment.

Create with Pia

Explore possibilities for images, stories and video.

Make Technology Easier

Understand devices, instructions and useful connections.

READ THE STATUS IN EACH BROCHURE

These brochures include concepts and development plans. A listed capability is not automatically available in a
current service or subscription. Check the relevant offer before relying on it.
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T
Everyday questions

PERSONAL HELP, CHOICE AND CONTROL

Browse by the question you have in mind. The document code helps you find the

matching brochure in the collection.

Show Pia. Keep What Matters.

Explore capture, understanding and retrieval.

Say It Your Way

Drafting and communication under your direction.

Your Information. Your Decisions.

Privacy, memory, sharing and permissions.

A Pia You Can Understand

Honesty, character and the boundaries of assistance.

Make a Little More Room

Everyday wellbeing and manageable plans.

Choose with More Confidence

Product comparisons and practical buying decisions.

Find the Words

Learning, practising and using a language.

Play with Pia

Games and play as a future supported experience.

Pia Protect

Help with suspicious messages, links and unusual requests.

PACE

How quality, resources and the pace of work fit together.

READ THE STATUS IN EACH BROCHURE

These brochures include concepts and development plans. A listed capability is not automatically available in a
current service or subscription. Check the relevant offer before relying on it.
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GEEEETEEED
Explore Japan

FUMI GUIDES AND THE PLANNED AI COMPANION

Start with the free guides on FumiTours.com. The companion brochures explain
planned Al assistance and identify what remains in development.

Meet Fumi - One Page

A quick introduction, with phone and print editions.

Meet Fumi

A fuller introduction to the Japan visitor experience.

Arrive and Get Around Japan

Arrival, stations, journeys and the next step.

Understand the Menu

Make sense of food information and prepare questions.

Feel Prepared for Your Stay

Understand accommodation details and ask for help.

Make More of Japan

Ideas for outings, discovery and local experiences.

Have the Conversation

Language support for everyday encounters.

Understand a Little More

Japanese culture, context and practical explanations.

Fumi Accounts and Credits

Understand the proposed account and credit approach.

Fumi at a Glance

A compact view of Fumi and its intended capabilities.

READ THE STATUS IN EACH BROCHURE

These brochures include concepts and development plans. A listed capability is not automatically available in a
current service or subscription. Check the relevant offer before relying on it.
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| eroovcreReview
Work, research

and learning

BUILD CAPABILITY

Browse by the question you have in mind. The document code helps you find the
matching brochure in the collection.

PIA Office

Explore coordinated assistance for working life.

For the Owner-Led Business

Practical possibilities for a busy business owner.

Your Website with Pia

The proposed approach to creating and maintaining a website.

PIA Premium

A deeper workspace for sustained work and projects.

Ask the Boffins

The specialist research and discussion concept.

Learn with Pia

Learning, practice and building useful skills.

Ask about the current scope >

READ THE STATUS IN EACH BROCHURE

These brochures include concepts and development plans. A listed capability is not automatically available in a
current service or subscription. Check the relevant offer before relying on it.
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Partners and

the wider portfolio

DISCUSS A USEFUL CONNECTION

Browse by the question you have in mind. The document code helps you find the
matching brochure in the collection.

PIA Strategic Partner Brief

A starting point for a strategic partnership discussion.

American AI / PIA Introduction
The company, the PIA approach and the wider opportunity.

Fumi / PIA Japan Introduction

An introduction to the Japan-facing part of the portfolio.

IP and Development Portfolio

The development estate and the evidence for further review.

Fumi Partner Handout

A short introduction to working with the Fumi network.

Fumi Partner Pack

The partner handout and fuller Meet Fumi introduction together.

Explore the Fumi Partner Network >

READ THE STATUS IN EACH BROCHURE

These brochures include concepts and development plans. A listed capability is not automatically available in a
current service or subscription. Check the relevant offer before relying on it.
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GEEEETEEED
Understand the design

SAFETY, RELIABILITY AND DEVELOPMENT

For a closer look at the thinking behind the products, start with these public
explanations.

D01 Development Horizons

Research directions, practical purpose and how useful learning can be preserved as projects
change.

T01 Protection Architecture

The intended separation of assistance, review, permission checks, containment and human
control.

TO02 Continuity and Reliable Work

Requirements for preserving work, checking uncertain outcomes and recovering without
repeating actions.

How to use this collection

Start with a short introduction, then choose the topic that matters to you. Read the availability notes
and ask about the exact capability, terms or evidence relevant to your enquiry.

Talk to American Al >

A DESIGN EXPLANATION IS NOT A TEST RESULT

The technical brochures describe responsibilities and requirements. Implementation and operating evidence
must be checked for the particular service; no safeguard guarantees a perfect outcome.
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