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The work should not

disappear

CONTINUITY AND RELIABLE WORK

A reliable assistant should preserve the work, its permissions and a clear
account of what happened. PIA continuity requirements address
interruptions and uncertain outcomes.

Keep the checkpoint

Save the job, current version and progress If a result is uncertain, check what actually
so an interruption can be checked before happened before repeating a message,
work resumes. booking or payment.

Keep status reachable

A service problem should leave a clear Respect pauses, cancellations and the
status and support route, including an version actually approved. Reconsider
honest account of any uncertainty. permission if the action or its material

details change.

Explore Office > How PACE works > Protection architecture >

DESIGN REQUIREMENTS TO BE TESTED

These are continuity requirements. Availability, recovery behaviour and protection against duplicate actions must be

demonstrated for the relevant service. A design document is not a test result.
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